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USEFUL INFORMATION FOR YOUR STAY IN HAMBURG

Public transport

Get to know Hamburg with HVV, the Hamburg Transport Association. The city's public
transport service will take you all around Hamburg and the metropolitan region. The
Hamburg Card allows you to use all HVV transport services; the pass also entitles you to
reduced prices or free admission at a number of cultural attractions. The Day and Group
Ticket is suitable if you plan to use public transport for one or three days. Children under the
age of 6 travel free-of-charge on HVV.

Taxis

Have hotel or apartment staff call you a taxi to take you wherever you want. Hospital
receptions may also assist you on request. Or call a taxi yourself, using the local number
666666 or 211211.

If you call from your mobile don't forget to pre-dial the country code (+49) plus the local code
(40).

Guide service

Experience the amazing attractions of Hamburg by taking a guided sightseeing tour or
individual walk through the city. Guide services are offered in English and cost from EUR 107
for up to two hours. All services are offered on request, cancellation fees within 48 hours
prior to reservation apply. Phone: +49 (0)40-300 51 233.

Bargaining

Bargaining is not common practice in Germany and most shops have very little scope for
granting discounts. Do try bargaining if you wish, but dont be disappointed if you don't get
anywhere.

Tax-free shopping

Participating stores display the Global Refund TAX FREE shopping sign. Ask for your tax
refund cheque. When you leave the country present your receipts and passport at customs.
You can then redeem the cheques at the Cash Refund to receive a refund.

Imprint
Published by: Hamburg Tourismus GmbH
Design and realization: Dunamis Cc ications FZE

Photographs: Jérg Modrow, Ingo Boelter, Hamburg Tourismus GmbH, www.mediaserver.hamburg.de, Heide Park Resort,
MecArthurGlen Designer Outlet Neumiinster.

HOTELS
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Fairmont Hotel Vier Jahreszeiten
Neuer Jungfernstieg 9 — 14, 20354 Hamburg

Marriott Hotel Hamburg
ABC-Strasse 52, 20354 Hamburg

Sofitel Hamburg Alter Wall
Alter Wall 40, 20457 Hamburg

Hotel Atlantic Kempinski Hamburg
An der Alster 72 - 79, 20099 Hamburg

Apartment-Hotel Hamburg Mitte
Borstelmannsweg 133, 20537 Hamburg

MOST IMPORTANT SIGHTS/PLACES

90000000

Miniatur Wunderland in the historic warehouse complex
Hamburg Dungeon

Automobile collection PROTOTYP

Alster Lake piers for boat trips and restaurant ALEX

City Hall

HarbourCity

Park Planten un Blomen with illuminated fountain concerts
DOM folk festival

Hamburg zoo Hagenbeck



Perfect for your city break
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Einzel | Single
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Discover more — Pay less

* Free travel on the underground,
buses and harbour ferries (HVV)
UESTAYRY:3

* Up to 50% discount in more
than 130 tourist attractions

+ Group tickets from 15.50 €
Savings with 2 people or more

AVAILABLE HERE:

. Tourist Information
.Ticket Machines
.In many hotels
.Web: online and
mobile tickets

Advice. Booking. Service.
+49 (0)40.300 5T 400

www.hamburg-tourism.de/card

Hamburg Tourismus GmbH | Steinstrafle 7 | 20095 Hamburg
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Hamburg- =_ ____s_ amg__m__ to visit

;ma are many good amm.o:w ?\ ,H_wm green city in the North, situated on

WELCOME TO HAMBURG — =
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THE NORTHERN STAR OF GERMANY : o

The Free and Hanseatic City of Hamburg truly is a metropolis. With an
abundance of green areas and countless canals, Hamburg ranks as one of
Germany's greenest cities, with water dominating the landscape.

Proud merchants” mansions, noble villas and elegant parks adorn the city.
The centre boasts a whole host of beautiful shopping arcades, glass-roofed
malls and exclusive boutiques for shopaholics. Hamburg's impressive harbor,
a leading port in Germany and Europe, is one of the city’s largest attractions
which you can easily discover by boat.

For an active and relaxing family break Hamburg is a perfect place offering
endless possibilities. From a walk along the beautiful Alster canals and
picnics in one of the plenty city parks to interesting museums — the city
provides just the right blend for young and old alike.

Whether you just need a break or you want to end your day in a delightful
atmosphere, treat yourself with delicious food in a restaurant. There

are many restaurants available which serve traditional Hamburgian or
international cuisine and a large number of restaurants are specialized in
Arabic food. If you still have energy left, visit St. Pauli with its theatres and
the best clubs in town.

Hamburg is young, modern, friendly and open to the world: join in and
explore this exciting city!
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DID YOU KNOW THAT HAMBURG HAS A BIG LAKEJMETHEVERYESS

HEART OF THE CITY? e .

Wherever you go, you will find that water dominates-Hamburg a fawalk along =~ =
_the canals over the countless bridges is perfect for discovering th i

Alster Lake in the very heart of the city is one.of the favor
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The big open air festival around the Inner Alster _.n_aw.a an annual event

in August, offering great entertainment around the lake fort le family.
Theatre, music, dance, pantomime and top-quality artistic groups participate

in this three-day féStival, which ends with breathtaking firewarks @s a'real fi
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DID YOU KNOW THAT HAMBURG HAS THE WORLD'S BIGGEST
ORIENTAL CARPET WAREHOUSE?

The harhour gives Hamburg its unique maritime flair and what today is a

big prosperous business started once at the historic Speicherstadt (Dockland
Warehouse District). From the cruise terminal to Speicherstadt and the
Landungshriicken (piers) to the modern container harhour — here, it smells like
freedom and faraway countries.

»» The 125-year-old Speicherstadt (Dockland Warehouse District)

is the world’s biggest connected storehouse complex. High-quality goods
like coffee, tea, cocoa, spices, tobacco and computers are on offer and the
biggest oriental carpet warehouse in the world is located here. Don't miss a
visit to the Dockland Museum, which displays typical wares and working
tools from warehouse and trading companies located in the Speicherstadt.

»» Directly in the heart of the City, between Speicherstadt and the port,
the arguably biggest and most exciting European urban development project
is emerging on the area of the former port: “HafenCity” (Port City). The
“Elbphilharmonic Hall”, a new concert hall erected directly on the roof

of a storehouse, will also belong to the architectural highlights. From the
spectacular building with its wide view you will be able to marvel at the river
Elbe.

P> With Hamburg being home to Europe’s second-biggest port, you have

to go for a harbour cruise. A tour from “Landungsbriicken” (the piers)
takes you to the historic warehouse complex Speicherstadt and also to the
modern container harbour while passing dockyards where you can watch
shipbuilding. And for those who are keen on legendary ships, the museum
ships Cap San Diego and Rickmer Rickmers are a true “must”.

»» On Sundays from 05:00 a.m. to 09:30 a.m. (in the winter from 07:00 a.m.)
everything that is not screwed down has been dealt on Hamburg’s traditional
Fischmarkt (Fish Market) since 1703. Especially popular with early birds,
bargain hunters and tourists: brunch in the historic fish auction hall with jazz,
skiffle or country and western music.

»» Another real “must” is the annual Harbour Birthday festival in May,
which lures more than one million visitors to the city every year. For three
days the world's largest harbour festival offers unlimited attractions on the
water, on land and in the air.

DID YOU KNOW THAT YOU CAN WATCH THE STARS FROM
HAMBURG EVEN ON A CLOUDY DAY?

Lavish green is a dominating color in Hamhurg — whether it is found along the streets
or in the many parks, woods and meadows you'll find in the middle of the city.

»» Hamburg's Municipal Park where young and old can make a trip to
outer space in the Planetarium, is one of the oldest of its kind in the world.
Nowadays equipped with the most modern projectors, the planetarium
frequently performs stellar presentations and simulations, but also theatre
acts and music shows.

"

»» Discover “Planten un Blomen”, which is a wonderful green leisure

area with a botanical garden, tropical greenhouse and the biggest Japanese
garden in Europe. The water playground is perfect for the little ones and their
exuberant energy. Don't miss the amazing illuminated fountain concerts,
which take place daily on the park lake from May to September.

»» Visit Hagenbeck's Zoo and feed a giraffe, a monkey or a baby elephant.
This green oasis is a popular destination all year round and home to 1,850
animals from all over the world. Its unique Tropical Aquarium takes you into
the deepest tropical oceans, jungles, caves and grottos where you can watch
another thousands exatic animals.



DID YOU KNOW THAT HAMBURG HOSTS THE BIGGEST
MINIATURE TRAIN EXHIBITION IN THE WORLD?

The possibilities for an active day in Hamburg are endless. Even for those who
don't like museums that much, there are some in Hamburg you shouldn’t miss!

»» At Miniatur Wunderland visitors experience a great landscape with
houses and figures, cars and trees, hills and valleys, night and day and, of
course, lots and lots of tracks and trains!

»» Hamburg Dungeon: All of Hamburg is burning — where can you run to
now to get away from the fire: More than 1,000 years of city history await
you and will have you immersed in a realistic reconstruction of the past -
provoking plenty of goose bumps, exciting surprises and scary moments.

»» The automobile collection PROTOTYP is presenting some 40 classic
sports cars and automobiles of an extreme rarity, with a special emphasis
on Porsche designs. You can hear stories about legendary racing drivers and
their cars, and see the original vehicles.

P> Wax or reality? That's the big question at PANOPTIKUM, Hamburg's wax
museum with a history of more than 125 years. Mingle with your favourite
celebrities and get amazed by the illusion.

»» Visit the DOM and enjoy the biggest and most famous fair in Hamburg.
Ferris wheel, roller coasters and many other attractions await young and
old three times a year (March, July and November).

»» Go-kart fans can enjoy challenging drives at Einsath Speed &
Fun Karting.

»» Hamburger Kunsthalle exhibits works of art spanning seven centuries of
art history.

»» The Bucerius Kunst Forum features four high-profile exhibitions every
year, all ranging in topic from ancient to modern art.

»» At the Museum for Art and Crafts or further at the Museum of
Hamburg History the world’s largest art noveau collection can be seen.

»» At BallinStadt Emigrant’'s World visitors can experience the travels
of more than five million people who emigrated via Hamburg to follow their
dreams.



_s__,m_n and Festivals

DID YOU KNOW THAT THE BEATLES STARTED THEIR CAREER IN
HAMBURG?

Hamhurg is the third-higgest musical metropolis worldwide.

Hamburg has long earned a great reputation for theatre and music. The
Beatles started their career in Hamburg's famous St. Pauli district and some
of Germany’s leading classical composers, such as Johannes Brahms and
Philip Mendelssohn Bartholdy, were born in Hamburg.

The State Opera, the Hamburg City Ballet and three classical music
orchestras provide cultural highlights all year round. A colourful club scene
makes Hamburg a pure enjoyment and many street festivals are really worth
a visit.

»» At the Reeperbahn Festival around 200 bands and solo performers will
be bringing the crowds to their feet. (September)

P Fans of jazz should join the ElbJazz Festival, which transforms
Hamburg's port into one giant stage. (May)

P> From May to September, beautiful illuminated fountain concerts take
place daily on the park lake in Planten un Blomen Park. Until 31 August
daily at 22:00 and in September at 21:00, the green oasis in the heart of
Hamburg beckons visitors with its coloured fountains and a changing musical
programme. (free entry, performance last half an hour)

DID YOU KNOW THAT HAMBURG HAS ITS OWN BEACH?

During the hot summer months sandy heaches and exotic palm trees transform
the somewhat drab outdoor decks next to the Landungsbriicken jetties into mini
holiday resorts, bringing a touch of the Mediterranean to Hamburg.

There are no better places to enjoy sunny days in the city than the quartet of
beach clubs Hamburg del Mar, Lago Bay, Hamburg City Beach-Club
and Strand Pauli.

Elbe beach at Oevelgdonne beneath the Elbchaussee is as crowded as
Copacabana. The place to see and be seen is the Strandperle, an “in” café
right on the water's edge where you can get sausage and potato salad,
coffee, soft drinks and more. A typical Hamburg pleasure!

Next door to Elbe beach is Blankenese, the former fishing village, directly
on the river Elbe is a popular excursion destination. Picturesque alleys,
winding stairs and adjacent little houses invite you for a relaxing walk.




DID YOU KNOW THAT KARL LAGERFELD ORIGINALLY COMES
FROM HAMBURG?

Due to its historic trade relations Hamburg is a metropolis of fashion. Elegant
shopping arcades and streets in the city centre with noble houtiques - from Jil
Sander, Unger and Escada to Joop - exquisite antique shops, precious jewellers,
design fumniture stores and delicatessen stores invite visitors to spend money.

»» Neuer Wall: Hamburg's most exclusive address with big labels like Joop,
Armani, Versace, Prada, Jil Sander, Bulgari, Tiffany, Cartier, Louis Vuitton,
H.Stern etc.

»» Jungfernstieg: A famous boulevard with beautiful arcades and small
boutiques which offer fashion, shoes and jewellery.

»» Alsterhaus Department Store: Here you find everything under one roof
and it's famous for its huge range of all kinds of connoisseur products.

»» More shopping facilities at Hanseviertel, Europapassage,
Monckebergstrasse and Spitalerstrasse.

»» The district of Eppendorf: One of the most prestigious residential
areas of Hamburg — has many designer boutiques and ensures a shopping
experience without any hectic and hassle.

P> The young fashion scene can be found in the new trendy districts like the
Schanzenviertel and Karolinenviertel, Ottensen and St. Georg. Those
areas are home to the “wild” fashion designers.
»» Moreover you can enjoy great designer labels such as Armani, Michael
Kors, Hugo Boss, Nike and more at 30-70% off the retail price at the
Designer Outlet Neumiinster. Just 40 minutes from Hamburg and inspired
by local architecture, the outlet invites fashion lovers to shop in over 80
designer stores.

18

DID YOU KNOW THAT YOU CAN GO ON A REAL SAFARI TOUR
JUST A STONE'S THROW AWAY FROM HAMBURG?

Next door to Hamburg you'll find many amusement and theme parks to spend an
exciting day with your family.

»» The Schwarze Berge Wildlife Park in the south of Hamburg is a
worthwhile destination in any season. It is home to more than a 1000
animals in generous, species-appropriate enclosures. On your tour through
the park you can observe lynxes, bears, elks, otters and the wolf pack. Enjoy
the breathtaking views over Hamburg from the Elbe Viewing Tower and
experience the fascinating daily flight show. Open all year round, daily from
9am—6 pm.

»» Serengeti Safari Park (by car 1h. 20min. south west of Hamburg):
Germany's biggest safari and big game reserve features over 1,000 exotic
animals. You can see giraffes, rhinos, camels and many other animals at
first hand on the safari road through the animal enclosures. Open March ti
November, daily from 10 am - 6 pm.

»» Heide-Park Soltau (one hour by car south of Hamburg): There's no limit
to the opportunities for enjoyment for people of all ages. Over 40 rides in the
park ensure the biggest fun for everyone, whether it be full speed ahead on
roller coasters, splashing fun on the water rides or exciting carousel rides.
Open April to the end of October, daily from 9 am - 6 pm.

»» Hansa Park (one hour by car, north towards Liibeck): Enjoy a ride on the
world’s highest flying carousel. Only one of more than 35 rides at Hansa Park.
You can also enjoy fantastic entertainment like the sea lion show. Open end
of March to the end of October, daily from 9 am - 6 pm.



Excursions in the Metropolitan Area

DID YOU KNOW THAT IN HAMBURG YOU CAN RIDE THROUGH
THE NORTH SEA ON A HORSE COACH?

Hamburg has its own island Insel Neuwerk about 100 kilometres west of the city,
with a size of just under three square kilometres, right outside the Elbe estuary in
the mud flats of the North Sea

During the low tide the island can be reached on foot or by horse carriage
from the city of Cuxhaven, at other times by ship. As early as 1905, Neuwerk
became a leisure destination and seaside resort. Its 33 inhabitants live from
agriculture and tourists who love the peace, walks in the sea breeze and the
wide spaces of tidal flat and sea.

»» Litbeck: The Holstentor, the Buddenbrooks and “Niederegger Marzipan”
are famous signs for the Hanseatic City of Liibeck, north of Hamburg.

»» Baltic health resort Travemiinde (outside the gates of Liibeck):

The white sandy beach and the fresh sea breeze attract thousands of
holidaymakers to the health resort of Travemiinde. The promenade is one of
the most popular places in Germany to take a walk.

o

»» Other seaside resorts like “St. Peter-Ording” or “Timmendorfer
Strand” at the shores of the North Sea and the Baltic Sea, can be easily
reached within one or one and a half hours. Here you can relax in a beach
chair with your feet in the sand and great views of the ocean.

»» Helgoland: There are many islands along the German North Sea coast
but none of them can be compared to Helgoland. About 70km away from the
continent, the mighty red bunter rock with green land rises out of the sea.
Enjoy a proper breeze of North Sea air on a day trip with the catamaran from
the Port of Hamburg!

»» Liineburg: South of Hamburg, in the salt city Liineburg, the Middle
Ages come alive: ancient lanes and houses, the historic Town Hall and the
“Stintmarkt” (Fish Market) give an insight into the roots of the culture of
northern Germany and the history of the salt trade.

»» Berlin: Within only 1,5 hours by high-speed train you can reach the
German capital. Enjoy a day out there and discover the famous sights like
Brandenburg Gate, Potsdamer Platz, Charlottenburg Palace, Reichstag
Parliament building etc.

Hamburg’s airport links to all major European cities. It takes just one or

two hours to get to London for a stroll along River Thames, a hot chocolate at
Café Angelina in Paris or a ski out in the Alps.

2



Did you know that in Hamburg you can sleep in a hoat as well as
o pamper yourself in the finest of first class hotels?
» Individuality and comfort are the distinguished features of the around 250 different
hotels in the city of Hamburg.

Accommodation BN
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www.kempinski.com/hamburg
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A
Restaurant Recommendations

Apartment-Hotel Hamburg Mitte
Borstelmannsweg 133

20537 Hamburg

Tel :+49 (0) 40 2111 50

Fax : +49 (0) 40 2170 98
info@apartment-hotel.de

Apartment-Hotel Hamburg Mitte

The privately managed Apartment Hotel Hamburg Mitte is officially classified as a
three-star superior hotel with a total of 119 comfortable, generously sized rooms.
It is conveniently located, and adjacent to the main access roads to Hamburg, the
city centre is minutes away by bus No 112 in front of the hotel or Underground
(U2 /U4) so that the main places you may want to go to are all within easy reach.
Whether you're travelling with a small or large family, for business, pleasure or
even for medical treatment with us you can’t go wrong!

Our comfortable rooms (28 - 43 sqm) come in pleasant colours and combine
making you feel at home with the practicality of an apartment hotel. The friendly,
spacious three- and four-bed rooms with dining area, individual balcony and a
fully equipped kitchen with kettle, microwave, refrigerator, oven and sink will
give you the intriguing combination of creativity and individuality. For larger
families of 5 to 6 people the hotel offers family rooms with connecting doors
(approx.56 sqm) which presents itself as a perfect home away from home for
guests with special demands.

All our rooms and public areas provide a free of charge internet access and
Wi-Fi connection. The best comes last - our Arabic native speakers staff will be
delighted to help you as much as they can.

(ALL THE FOLLOWIG RESTAURANTS PROVIDE HALAL MEALS)

Balutschi (Pakistan cuisine)

Grindelallee 31, 20146 Hamburg Tel: 040-452479
Beiti (Lebanese cuisine)

Alsterdorfer Strasse 76, 22299 Hamburg Tel: 040-69459970
Békaa (Lebanese cuisine)

Rentzelstrasse 50, 20146 Hamburg Tel: 040-454975
Hindukusch (Afghan cuisine)

Grindelhof 15, 20148 Hamburg Tel: 040-418164
Koz Urfa (Turkish cuisine)

Paul-Nevermann-Platz 2-4, 22765 Hamburg Tel: 040-30035826
Lezzet (Turkish cuisine)

Fuhlsbiittler Strale 144, 20307 Hamburg Tel: 040-69791291
Mansaaf (Oriental cuisine)

Eppendorfer Weg 208, 20251 Hamburg Tel: 040-88149816
Okzident (Mazza restaurant)

Eppendorfer Markt 12, 20251 Hamburg 040-46776337
Raven (Persian cuisine)

Mittelweg 161, 20148 Hamburg Tel: 040-41424550
Teheran (Persian cuisine)

Adenauer Allee 70,, 20097 Hamburg Tel: 040-28008992

Baccara Restaurant (Persian cuisine)

Ernst-Merck-Strasse 4, 20099 Hamburg Tel: 040-18078445
Saliba (Syrian cuisine)

Neuer Wall 13, 20354 Hamburg Tel: 040-345021
Pamukkale (Turkish cuisine)

Susannenstrasse 35, 20357 Hamburg Tel: 040-4302411

2
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YOUR FAVOURITE
DESIGNER BRANDS

AT 30-70%

LESS

ENJOY AN EXTRA 10% OFF™

TAX
FREE DesignerOutletNeumuenster.de/en

*off RRP **Please show this page at the centre’s information
desk to receive your 10% Fashion Passport

Designer Outlet

Neumdinster

HAMBURG IS PERFECTLY CONNECTED WITH THE GULF REGION

Hamburg Airport is located 8.5 km north of the city centre, offering airline

services to all German and European cities as well as to New York, to the

Caribbean and to the UAE. Emirates Airlines offers two daily services from
Dubai International Airport, thus linking the entire Arabian peninsula with

Hamburg. Via Frankfurt or Munich, Hamburg can be easily reached with all
other airlines from the Gulf.

The airport is connected to all northern German regions by taxi, private car or
public transport.

High-speed train services (ICE) by German Rail connect Hamburg with all
major German and European cities. Germany’s capital Berlin can be reached
in less than two hours.
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